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Internet profit without pain 
Clark Marketing Customer Satisfaction Guarantee
Our Customer Satisfaction Guarantee has been specifically developed to offer you confidence and the peace of mind in the ranges of services we offer.
We are happy and confident to provide the following unique guarantees as part of our proposal to you.
1. We guarantee that your online internet availability will exceed 98.8%
2. We guarantee that we will work alongside you to ensure that you will like any custom design we create
3. We guarantee you will know the number of visitors to your web site if you provide us access to our web analytics systems
4. We guarantee that you will own, and be able to move your website for any reason without quibble, unless there is technology that makes this less straightforward, in which case we guarantee we will willingly help migration.
5. We guarantee that you will not be asked to pay for anything after your initial deposit until you see your site complete and working to your satisfaction

6. We guarantee that your site will be complete within 6 weeks of the design and copywriting being agreed

7. We guarantee to train you, your staff, and any future staff, in the efficient use of your new internet site until you are fully comfortable with it

8. We guarantee we will make all text changes within 5 days of request
9. We guarantee we will return all calls with 24 hours.
10. We guarantee to provide lifelong telephone support

11. We guarantee to provide you free statistical reporting for the first year

12. We guarantee that you will have no email downtime when you transfer your domain name to your new site

And:

If we do not meet any of these guarantees, we will host your site, on our servers, for 12 months, and cover your hosting fees completely free of charge.
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chris clark

managing director

clark marketing Ltd 




